Current technologies provide individuals with complex communication needs with a powerful array of communication, information, organization, and social networking options. However, there is the danger that the excitement over these new devices will result in a misplaced focus on the technology, to the neglect of what must be the central focus -the people with complex communication needs who require augmentative and alternative communication (AAC). In order to truly harness the power of technology, rehabilitation and educational professionals must ensure that AAC intervention is driven, not by the devices, but rather by the communication needs of the individual. Furthermore, those involved in AAC research and development activities must ensure that the design of AAC technologies is driven by an understanding of motor, sensory, cognitive, and linguistic processing, in order to minimize learning demands and maximize communication power for individuals with complex communication needs across the life span.
Introduction
Several years ago, we witnessed an interaction between a young university student and Michael Williams, a leader in the eld of augmentative and alternative communication (AAC) and himself an expert user of AAC. The student enthusiastically posted on a listserv that she just loved AAC because of all the exciting technologies. In his wisdom, Michael gently chided her by reminding her that if she wanted to make a difference, she had better focus on the people, not the technology. Michael ' s words have stayed with us since his post.
Communication technology is ubiquitous in today ' s society; the impact of rapid technological developments is widespread and inescapable. Innovation in technology has spilled over into the AAC eld as well, with the development of a wide array of speech-generating devices (SGDs) and, most recently, the explosion of iPads ™ and other mobile technologies with AAC apps (Bradshaw, 2013; Lorah et al., 2013; Shane, Blackstone, Vanderheiden, Williams, & DeRuyter, 2012) .
The possible bene ts of these technologies are innumerable. They offer the potential to support communication to meet needs and wants, develop social relationships, and exchange information faster and with greater reach than ever before (Hyatt, 2011; RummelHudson, 2011) . The availability of a wide array of portable, powerful, networked technologies has changed how we work, learn, meet our daily needs, spend our leisure time, and interact socially. However, as David Beukelman rst noted in his discussion of the magic and the cost of AAC devices, this new communication technology revolution comes with a price as well (Beukelman, 1991) . Perhaps the greatest danger is that the excitement over these new devices will result in our focusing on technology alone, to the neglect of what must be the central concern: Providing appropriate and comprehensive services for people who have complex communication needs. Have we lost our way amidst all of the technological advancements? Has our excitement with the new technologies caused us to lose focus on the essence of the eld, the people who require AAC?
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Benefits of Technology for Individuals with

Complex Communication Needs
As we write this editorial, we are richly aware of the myriad potential benefits that technology offers for people who require AAC. Over the past 20 years, a limited handful of single function AAC technologies has been replaced by a dizzying number of multi-function devices and apps (Light & McNaughton, 2012a; Shane, Blackstone, et al., 2012) . The development of SGDs and the advent of mobile technologies with AAC apps have offered new possibilities to access greater functionality and interconnectivity than ever before. These technologies are not simply speech prostheses; rather they are multi-purpose devices that offer access to a wide range of functions (e.g., Internet access, education, social networking, entertainment, gaming, information access) (Ball et al., 2010; Fager, Bardach, Russell, & Higginbotham, 2012; . As such, they offer the potential to expand the range of communication purposes and the breadth of social networks for individuals with complex communication needs (Hyatt, 2011; Williams, Beukelman, & Ullman, 2012 (Hershberger, 2011; Rummel-Hudson, 2011) . As a result, AAC is being introduced to a larger and more diverse population than ever before -both younger and older, with a wide array of motor, sensory, cognitive, and linguistic skills (Light & McNaughton, 2012a (Light, 1999 It is communication -not technology use -that is the essence of human life, for it is through communication that we are able to connect with one another and attain our full potential (Light, 1997) .
Communication underlies all aspects of life; it supports increased educational achievement, enhanced employment options, greater community inclusion, and improved quality of life overall. In fact, Cockerill and colleagues reported that frustration in attempting to use an AAC system was a primary factor contributing to system abandonment (Cockerill et al., 2013) .
It is not surprising that many families and clinical teams end up selecting AAC systems based on their own familiarity rather than the optimal person -system fit. There is still limited public awareness of the many AAC options available.
There are a large number of options available, and it is difficult for family members and clinicians to know the questions that should be asked and the criteria that should be considered in making decisions (Rackensperger et al., 2005) . Many rehabilitation and educational professionals lack knowledge and skills in AAC generally (Costigan & Light, 2010) and in AAC technologies / apps specifically (Niemeijer, Donnellan, & Robledo, 2012 Research by Costigan, Light, and Newell (2012) illustrates another potential mismatch between standard AAC technology designs and the needs and skills of end users. These researchers completed a study of typically developing children using a mouse to access computer technology and found that the performance of the youngest children (3 year olds)
was improved when access relied on vertical selections rather than selections on horizontal or diagonal planes. These researchers posited that a vertical layout lessened demands because it did not require the children to deviate from midline; thus the vertical layout allowed the children to focus more resources on the fundamentals of the selection task than horizontal or diagonal selections which required the children to deviate from midline. These results suggest that it might be better to introduce beginning communicators to AAC technologies with displays organized vertically rather than following the accepted practice that uses horizontal or grid-based layouts (Piche, & Reichle, 1991 Contributions of principles of visual cognitive science to AAC system display design. , 20, 123-136. 
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